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BEFORE THE ARIZONA CORPORATION COMMISSION 
2004 SEI3 -9 1 p 0: 3 I 

COMMISSIONERS 

MARC SPITZER, Chairman 
WILLIAM A. MUNDELL 

MIKE GLEASON 

Arizona c o ~ ~ ~  CmmjSh 
_- DOCKET ED 

SEP 0 9 2004 

JEFF HATCH-MILLER 

KRISTIN K. MAYES 

OCKET NO: E-01345A-04-0657 
on Behalf of All Others Similar1 
AVIS READ; individually, 

Complainants, 

V. 

ARIZONA PUBLIC SERVICE COMPANY, 

Respondent. I COMPLAINT 

COMES NOW Complainant Avis Read,(hereinafter “Complainant”), on her own behalf and 

in behalf of a class of customers of Arizona Public Service Company with substantially like interests 

md positions and similarly situated, and pursuant to A.A.C. §R14-3-101(A) and (B) and Ariz. R. Civ. 

?. 23 states and alleges as follows: 

NATURE OF THE ACTION 

1. This is a class complaint brought against Arizona Public Service Company (“APS” or 

he “Company”) on behalf of the Complainant and a class consisting of all current and former 

oesidential and business APS customers in Arizona who, since January 1,1999, have been, or in the 

kture will be, subject to improper estimation and billing procedures on demand meters not approved 

>y the Arizona Corporation Commission, (the “ACC”). 

2. APS has systematically deceived and overcharged Complainant and the class in the sale 

If electricity to them, by systematically failing to follow legally required procedures regarding estimated 

:harges for electricity services; by billing estimated demand readings as if they were actual readings 

If demand for the month being billed; and by charging the class for electricity using estimating 

xocedures not approved by the Arizona Corporation Commission as required by law, but arbitrarily 

nvented by APS employees. 
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PARTIES 

3. Complainant Avis Read (“Read”) is a resident of Arizona, and is an APS electric 

customer. Her address is 6826 E. Solcito Lane, Paradise Valley, Arizona 85253. Her claims relate to 

charges on demand meters located at 6702 E McDonald Drive and 6826 E, Solcito Lane. 

4. Defendant APS was incorporated in Arizona in 1920 and is headquartered at 400 North 

Fifth Street, Phoenix, Arizona 85072. It is Arizona’s largest utility, with approximately 900,000 

xstomers. It provides retail electric service to the entire state of Arizona, with the exception of Tucson 

and about one-half of the Phoenix area. 

GENERAL ALLEGATIONS 

5. APS is Arizona’s largest electric utility. APS is a public service company and is 

eegulated and bound by the laws of the State of Arizona, including Article XV, Section 111 of the 

4rizona Constitution. 

6. APS is required to bill its electric customers on a monthly basis.. The total amount of 

:lectricity consumed, or the number of kilowatt hours (kWh) used during the billing period is the initial 

factor in the amount of the bill receded by APS’s  residential and business customers. Electric meters 

nust be read every month in order to properly assess the number of kilowatt hours consumed by APS’s 

:ustomers. The actual energy used or consumed during a monthly billing period is determined by the 

lifference between the meter reading for the prior month and the reading for the current month. 

7. Some of the rate plans offered by APS also take into account when and how much 

:nergy is used at one time, or “demand.” The demand portion of the bill is a charge based on the 

iighest average electricity used in any 60-minute period for residences or 15-minute period for 

iusinesses during a billing period (i.e., the average kilowatt (kW) supplied during the 60 or 15-minute 

ieriod of maximum use). This structure is designed to encourage customers to spread out electricity 

Isage. For electric customers with a demand component on their bill, the electric meter must be read 

:very month, because the demand read must be billed as it is read and is not cumulative (unlike the total 

rWh read which measures the total amount of electricity consumed and is cumulative). The meter 

*eader must reset the demand read back to zero every month after the meter has been read. If the meter 

s not read, and the demand read on the meter is not reset to zero, the actual kW demand for that 
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customer during the monthly billing cycle cannot be determined. Regardless of whether the customer 

has a digital meter or a meter with dials, the meter must be reset every month. 

8. In order to accurately assess the electricity consumption (kWh) and the electricity 

demand (kW) (if the customer is on a rate plan with a demand component), electric meters must be read 

and reset every month. If the meters are not read every month, the bill will not reflect actual 

consumption and demand during the monthly billing period, and the amount billed will not be accurate. 

[t is impossible to retroactively determine the “demand” component for any month if the meter is not 

read and reset for that month. When a demand meter that has been estimated is finally read, the 

‘demand” reading will represent the highest peak demand for the entire period from the time the meter 

was last physicallyread and reset until the time of the next meter read. Likewise, the “demand” reading 

:annot, with any certainty, represent the demand only for the last unread period. Instead, it represents 

:he peak demand for the entire period that the meter was not read. Any bill that includes such a reading 

md represents it as anything but an estimate is thus false. 

9. Those within APS’s service territories are reliant on APS for electricity, a necessary 

service. Moreover, in large part because of APS’s opposition to proposed deregulation of electrical 

service providers in Arizona, Arizonans who fall within APS’s  service territories have no choice as to 

.he provider of their electricity. Because most APS customers are ignorant of how electric meters are 

eead or how APS calculates the amount of their bills, they depend on APS, as a fiduciary that owns and 

:ontrols the reading of the meter, to properly bill them for the actual amount of electricity they have 

:onsumed and demanded, and to do so pursuant to the Regulations, rates and procedures approved by 

he ACC as required by the Arizona Constitution. 

10. APS has estimated and collected sums for use of electricity without following the 

irocedures provided for in Arizona’s Regulatory scheme, resulting in massive over-billing of demand 

neter users at great cost and expense to these consumers. APS has repeatedly estimated demand in 

ways that are inconsistent with Arizona law and result in overcharges to consumers. 

1 1. Due to the foregoing, APS has violated various laws, including Arizona Administrative 

:ode R14-2-2 10 governing electrical utilities, which provides: 

A. Frequency and estimated bills 

3 
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5. 

6. 

* * *  

Each billing statement rendered bv the utility or billing entity shall be 
computed on the actual usage during; the billing cycle. If the utility or 
Meter Reading Service Provider is unable to obtain an actual reading, 
the utility or billing entity may estimate the consumption for the billing 
period giving consideration to the following factors where applicable: 
1. 

2. 

A utility or billing entity may not render a bill based on estimated usage 
if: 
a. 
utility or billing entity have not been approved by 
Commission. 

The customer’s usage during the same month 
of the previous year. 
The amount of usage during the preceding month. 

* * *  

The estimating procedures employed by the 

* * *  

When a utility or billing entity renders an estimated bill in accordance 
with these rules it shall: 
a. Maintain accurate records for the reasons 

therefor and efforts made to secure an 
actual reading; 

Clearlv and conspicuouslv indicate that it 
is an estimated bill and note the reason 
for its estimation. 

b. 

(emphasis added). 

12. The estimating procedures employed by APS pursuant to which APS rendered estimated 

bills, including estimated demand bills, have been created on an ad hoc basis by APS employees, 

without adequate notice to and approval by the public and the Arizona Corporation Commission. 

U S ’ S  estimating procedures regarding demand estimation blatantly contradict relevant Regulations, 

have never been approved by the Arizona Corporation Commission, and do not take into consideration 

the factors required by Section 2a and 2b, above. 

13. APS’s  practices pertaining to meter reads have not complied with the controlling State 

laws and Regulations, and its practices have been systematic and widespread, resulting in massive 

overcharges to its customers, and the unlawful mailing of unauthorized estimated bills. 

14. APS has submitted misleading and incomplete reports regarding its estimating and 

billing practices to the Arizona Corporation Commission notwithstanding its obligations to fairly and 

accurately report to the Commission. 
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15. A P S  continuously and systematically estimates meter reads in violation of Arizona law 

and the Regulations. Customer’s electric meters are estimated for months at a time using illegal 

estimating procedures. This occurs notwithstanding the fact that A P S  may, at its option, according to 

the terms and conditions of its service, change the customer’s rate plan to a plan that does not require 

a monthly, manual reset. 

16. APS has implemented software systems that have resulted in customer bills being 

&mated for periods longer than allowed by the Regulations. Despite knowledge of such illegal 

activities, Defendant A P S  never informed the public or Arizona Corporation Commission about its 

software-related estimating problems and never took steps to remunerate its customers for damages 

:awed by its negligent implementation of software that did not conform to Arizona law and regulations. 

Apart from its obligation to follow Arizona law and regulations, APS warrants, as a term 

md condition of its service agreement with its customers, that it follows all applicable Regulations. 

[t does not do so. 

17. 

INDIVIDUAL PLAINTIFF ALLEGATIONS 

18. Complainant Read was overcharged by A P S  for electricity through unauthorized and 

inlawful estimated billing that extended beyond three consecutive months. One of Read’s meters 

:meter # A93326) was almost never read by A P S .  Indeed, in violation of the law, A P S  estimated 

Xead’s meter for more than three months in a row while making no arrangements to read the meter 

m-suant to Regulation. True and accurate copies of Read’s bills, along with those for meter #906893, 

ne attached hereto as Exhibit A. 

19. Read’s bills show that APS’s estimations of her energy consumption were erratic and 

.ended to result in higher bills. Indeed, for the billing periods December 17,1999 through February 17, 

!OOO, Read received two sets of bills from APS for meter #A93326, one set of which indicated that her 

neter was read, and the other indicating that her meter was estimated. 

20. Another one of Read’s meters (meter #906893), with demand as a component of the rate 

ilan, was also estimated for months at a time. True and accurate copies of her bills, along with those 

!or meter #A93326, are attached hereto as Exhibit B. 

2 1. Due to the estimated meter readings and purported actual readings where the energy 
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consumption and demand were simply concocted or estimated, but represented by APS to be readings 

of actual usage and demand, the monthly bills rendered by APS did not approximate actual usage and 

demand of electricity by its customers such as Read, were higher than they should have been, and were 

rendered in a manner inconsistent with controlling Regulations. 

22. Despite this actual knowledge and awareness of their wrongful and illegal conduct, 

Defendant continues to engage in the improper and deceptive billing practices. 

APS’S UNAPPROVED BILLING PROCEDURES 

23. APS has utilized only two procedures to estimate bills throughout the proposed class 

2eriod. The first procedure was in place until September 1998. Under this procedure, when a demand 

-ead was unavailable, the demand calculation was created using individual customer data, including 

xior demand in prior months. 

24. On or about March 1999, APS implemented a new computer billing and estimating 

system, which APS employees refer to as the “Customer Information System,” or “CIS.” (Exhibit C). 

rhis system replaced an older computerized billing system, which had been used to generate bills for 

ill APS customers prior to the implementation of the “new” CIS in September 1998. The “new” CIS 

was used to generate bills for all customer accounts relevant to this class complaint from the date of its 

mplementation. Moreover, it is this system, acting upon parameters created and/or commissioned by 

4PS that is responsible for calculating and producing estimated bills for APS customers whose meters 

ire not read. 

25. As described above, any estimated bill must, under R14-2-10, be based upon the factors 

;tated in Section 2(a) and 2(b): the customer’s usage in the same month of the previous year, and the 

isage during the previous month. The practice under the “old” billing system for estimating demand 

neters was summarized in a memo dated November 30, 2000 from Janet Smith to Cynthia Janka, 

mother APS employee: 

“I met with Lori and her group yesterday to discuss some estimating issues. One of the 
items raised was how to properly estimate a demand. After some discussion we arrived 
at what is the best method, so this is a heads up to you in case you are ever asked by the 
Commission. As you know the old system did not estimate demands. The billing 
consultants and associates used various methods to estimate demands when needed (it 
varied depending upon the person doing the estimating, not the situation).” 
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26. From this bizarre arrangement, APS, in September 1998, changed its computer system 

to allow it to automatically estimate demand for APS’ demand customers where no actual demand 

reading had been taken. APS employees “decided” to program in a series of percentage “load factors” 

:hat would be determined by meter type. There was no mention of the Section 2(a) and 2(b) factors, 

and APS did not obtain Commission approval for this change that would change their charges to 

:onsumers for electricity. The only approval o f t  he procedure was provided by one set of APS 

:mployees to another set of APS employees in a memo dated December 4, 2000, that apparently 

ipproves the use of the new procedure for all demand estimates. 

27. Incredibly, on June 19,2002, an APS employee wrote a memo instructing the technical 

staff at APS to again change estimating procedures by changing the load factors used to generate an 

stimated demand bill by changing the percentage load factors to be used from those she had initially 

;et. &, Exhibit D. Again, these changes were made without any Commission involvement. The effect 

if this change was to increase customer charges for electricity. The change was created ad hoc, 

nternally, by A P S .  Indeed, in a later memo, Ms. Smith of APS’s Pricing Department describes having 

:reated the procedure in “20 minutes” (See Smith E-mail, Exhibit E). Thus, since September 1998, 

lefendant has been regularly estimating demand under a procedure that is completely unlawful under 

Section 5(a), because it has not been approved by the ACC. 

28. The mis-estimation of demand is particularly egregious because of the doubtful accuracy 

md non-accountability of the entire process. Estimated demand cannot be recaptured, because demand 

s only accurate in the month after a demand meter is “reset”. Thus a meter read after three months of 

:&mating will record the highest demand at any point in the previous three months. Further, when the 

neter is finally read, because there is no way to know when the highest demand occurred, the actual 

.eading is just an estimate. Consequently, these estimates become final charges for electricity. 

29. Respondent’s estimating procedures have been and remain an ad hoc, unapproved, 

nisrepresented, self-created hodge-podge that charges sums for electricity that have not been subject 

o Commission approval. 

30. Complainant and the other members of the Class have and will continue to suffer 
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irreparable damage unless the Respondent is enjoined from continuing its unconscionable and deceptive 

unauthorized, and illegal estimating and billing practices. 

CLASS ACTION ALLEGATIONS 

31. This action is brought and may properly be maintained as a class action pursuant to 

A.A.C. sR14-3-101 and Rule 23 of the Arizona Rules of Civil Procedure. Plaintiffs bring this action 

3n behalf of themselves and all residential and/or business customers of APS in Arizona who received 

xtimated bills that resulted from the failure of APS to follow ACC approved estimating procedures 

3efore sending estimated bills. 

32. The Class for whose benefit this action is brought is so numerous that joinder of all Class 

nembers is impracticable. While the exact number and identities of individual Class members are 

inknown at this time, and can only be ascertained through appropriate discovery, Complainant is 

nfonned and believes that tens of thousands of individuals have been, and continue to be, subjected 

.o these practices by APS. 

33. There are questions of law and fact common to the Class which predominate over any 

questions affecting only individual Class members. 

34. Among the questions of fact common to the Class are the following: 

a. 

b. 

C. 

d. 

e. 

f. 

whether APS’s estimating and billing practices were andor remain to the 

present contrary to controlling State law and Regulations; 

whether APS’s  customers were being billed for the amount of electricity they 

actually demanded; 

whether APS’s  bills were false and misleading; 

whether APS overcharged customers for electricity; 

whether APS concealed the illegality of its actions from the consuming public; 

and, 

whether Complainant and the other members of the Class have been damaged 

by way of the aforementioned actions of the Respondent. 

35. Among the questions of law common to the Class are the following: 

a. whether APS has perpetrated consumer fraud in violation of A.R.S. 44-1 522, 
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b. 

C. 

d. 

e. 

f. 

g. 

et seq; 

whether APS, by reason of its alleged conduct, has violated Arizona 

Administrative Code sR14-2-2 10; 

whether APS, by reason of its alleged conduct, has been unjustly enriched; 

whether APS, by reason of its alleged conduct, has breached its fiduciary duties 

to Complainant and the Class; 

whether APS, by reason of its alleged conduct, has breached contracts entered 

with Complainant and the Class; 

whether APS, by reason of its alleged conduct, proximately caused injury to 

Complainant and the members of the Class and, if so, what is the proper 

measure of such damages; and, 

whether injunctive relief is appropriate to curtail said actions of the APS and 

require it to send estimated bills only upon following the procedures set forth in 

controlling Regulations and approved by the ACC. 

36. Complainant’s claims are typical of the claims of the other members of the Class, in that 

;hey arise out of APS’s  failure to follow the requirements of Arizona law and clearly stated, 

mambiguous regulations. Complainant has no interests antagonistic to the interests of the other 

nembers of the Class. 

37. Complainant is committed to the vigorous prosecution of this action and has retained 

:ompetent counsel experienced in the prosecution of class actions and consumer litigation. 

4ccordingly, Complainant is an adequate representative of the Class and will fairly and adequately 

wotect the interests of the Class. 

38. A class action is superior to other available methods for the fair and efficient 

idjudication of the controversy. Because the amount of each individual Class member’s claim is small 

-elative to the complexity of the litigation and the financial resources of APS, few, if any, Class 

nembers could afford to seek legal redress individually for the wrongs complained of herein, or seek 

.he necessary injunctive relief fkom the Commission. Therefore, absent a class action, consumers will 

:ontinue to suffer losses and the APS’s violations of law and defiance of the ACC will proceed without 
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remedy. 

39. Complainant knows of no difficulty which will be encountered in the management of 

this Complaint which would preclude its maintenance as a class action. 

40. 

41. 

APS has engaged in practices in violation of Arizona Administrative Code 8R14-2-2 10. 

The bills rendered by APS were not computed based on the actual demand or ACC 

approved estimated demand during the billing period, as APS engaged in a systematic and continuous 

practice of estimating and billing for electric service by arbitrarily inventing its own estimating 

x-ocedures to the detriment of its business and residential electric customers and contrary to the 

eequirement of ACC approval. 

42. As aresult of such a use of unapproved estimated charges for electricity, APS customers 

lave been overcharged in an amount to be determined my the Commission. 

43. 

44. 

A claim is also brought pursuant to the Arizona Revised Statutes 8 44-1 521, et seg. 

In violation of A.R.S. 844-1522, Respondent deceived Complainant and the Class 

,hrough misstatements and dishonest course of business described in preceding paragraphs, including 

n particular the misrepresentation of the amounts owed by Complainant and members of the Class for 

Aectricity service, and the mailing of false, unauthorized estimated bills contrary to controlling 

iegulations, and mailing of bills stating demand for particular months that APS knew was a pure guess 

ir estimate, but represented as actual demand. 

45. Respondent’s conduct constitutes a series of unlawful practices through which statutory 

‘merchandise,” i.e., electric power, was sold, advertised, or both, to Complainant and the Class within 

he meaning of A.R.S. 844-1522. 

46. Because of the Respondent’s unlawful conduct in violation of the Act, Complainant and 

nembers of the Class overpaid APS for their electricity. 

47. Because of the Respondent’s unlawful conduct in violation of the Act, Complainant and 

he other members of the Class have suffered losses in amounts to be determined by the Commission 

md will continue to do so absent injunctive relief. 

48. Respondent’s conduct was undertaken in deliberate disregard for the interests of 

zomplainant and Class. 
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49. As a result of the illegal conduct described above and the relationship between the 

parties, Respondent has been, and continue to be, unjustly enriched at the expense of Complainant and 

all others similarly situated. Specifically, Respondent has been, and continues to be, unjustly enriched 

by its continued practice of overcharging customers. Had Complainant and other members of the Class 

known that they were being overcharged, they would not have paid the amount they were overcharged. 

Respondent will be unjustly enriched if it is allowed to retain these funds and not required to refund 

such funds to the people it wrongfully overcharged. 

50. By virtue of Complainant’s position as an electric customer ofAPS, and APS’s position 

zs a monopoly providing electricity for Complainant and the members of the Class, and because 

Zomplainant and the Class reposed trust and confidence in it, APS owed to Complainant and the 

nembers of the Class fiduciary and other common law duties. 

5 1. In taking the wrongful actions heretofore alleged, Respondent violated its fiduciary 

ibligations to Complainant. 

52. As a proximate result of Defendant’s conduct, Plaintiff and the Class suffered damages 

n amount to be determined by the Commission. 

53. Complainant is a party to a contract between herself and APS in which APS agreed to 

Irovide electric services under certain terms and conditions based on set rates. 

54. Respondent APS has breached such contract by failing to provide the services contracted 

br at the prices contracted for. 

55. As a result of the foregoing, Complainant and the other members of the Class have 

uffered, and will continue to suffer, harm. 

56. complainant is a party to a contract between herself and APS in which APS agreed to 

irovide electric services under certain terms and conditions based on set rates. Among the terms and 

:onditions of its contracts are certain warranties made by APS. 

57. Respondent APS covenants and warrants in its contract with Complainant that “APS 

)perations are in compliance with all applicable regulations pursuant to the rules of electric 

:ompetition. . . .”. - See, Exhibit F. 

58. Respondent APS has breached such warranty by failing to comply with the Regulations 
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that govern its billing and estimating procedures and practices. 

59. As a result of the foregoing, Complainant and the other members of the Class have 

suffered, and will continue to suffer, harm. 

60. In violation of A.R.S. 540-361, Respondent APS, apublic service company, has made 

rules and regulations and has demanded and received payment for services that are unjust and 

unreasonable, within the meaning of A.R.S. 540-361. 

61. Because of the Respondent’s unlawful conduct in violation of the Statute, complainant 

md members of the Class overpaid APS for their electricity. 

62. Because of the Respondent’s unlawful conduct in violation of the Statute, Complainant 

md the other members of the Class have suffered losses in amounts to be determined at the time of trial 

md will continue to do so absent injunctive relief. 

63. Respondent’s conduct was undertaken in deliberate disregard for the interests of 

Clomplainant and the Class. 

78. In violation of A.R.S. 540-367, Respondent APS, a public service company, has made 

:hanges in its rule, regulations, rates, fares and tolls without providing thirty days notice to the public 

md the Arizona Corporation Commission as required by A.R.S. 540-361. 

79. Because of the Respondent’s unlawful conduct in violation of the Statute, Complainant 

md the other members were damaged by unapproved, unrevealed, unfair and unjust estimating practices 

3y Respondent APS. 

80. Because of the Respondent’s unlawful conduct in violation of the Statute, Complainant 

md the other members of the Class have suffered losses in amounts to be determined by the 

Clommission and will continue to do so absent injunctive relief. 

81. Respondent’s conduct was undertaken in deliberate disregard for the interests of 

:omplainant and the Class. 

82. Complainant is authorized to seek redress for such damages in this Commission by 

lrirtue of A.R.S. 540-423. 
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PRAYER FOR RELIEF 

WHEREFORE, Complainant, on behalf of herself and all others similarly situated, prays for 

an Order of the Commission as follows: 

A. For an Order certifying the Class and any appropriate subclasses thereof and 

appointing Complainant and her counsel to represent the Class; 

B. 

C. 

D. 

E. 

DATE: 

For an Order: 

1. Determining and declaring the rights of Plaintiff and the other members of 

the Class and all APS customers and the corresponding responsibilities of 

Defendant to recalculate charges that have been based upon procedures not 

approved by the Commission to make them consistent with procedures approved 

by the Commission; 

Requiring Defendant to follow all estimating procedures approved by the 

Commission before sending estimated bills; and 

Requiring that Defendant disgorge, for the benefit of the Class, their ill-gotten 

profits received from Plaintiff and the Class and/ or to make full restitution to 

Plaintiff and the other members of the Class, including all funds received by 

reason of estimated billings sent out without following the procedures for 

sending such bills as provided by Regulation. 

2. 

3. 

For pre- and post-ruling interest; 

For costs and disbursements incurred in connection with this action, including 

reasonable attorneys’ fees and expert fees and costs advanced; and, 

For such other and further relief as the Commission deems just and proper. 

Respectfully submitted, 

September 2: 2004 

,@-” 
..“ 

14646 N. Kierland Boulevard, Suite 145 
Scottsdale, AZ 85254 

(480) 348-6415 Facsimile 
(480) 348-6400 
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David A. Rubin 
LAW OFFICES OF DAVID A. RUBIN 
3550 N. Central Avenue, Suite 1201 
Phoenix, AZ 85012-21 11 

(602) 734-2345 Facsimile 

Jeffrey M. Proper 
LAW OFFICES OF JEFFREY M. PROPER 
3550 N. Central Avenue, Suite 1200 
Phoenix, AZ 85012-21 11 

(602) 235-9223 Facsimile 

Attorneys for Complainant 
AVIS READ and the Class 

(602) 235-9525 

(602) 235-9555 

14 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

[ hereby certify that 1 have this day filed the ORIGINAL and THREE (3) copies of the foregoing by 
nand delivery with: 

Docket Control 
AEUZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, AZ 85007-2996 

[ also hereby certify that I have this day served the foregoing documents on all parties of record in this 
xoceeding by mailing a copy thereof, properly addressed with first class postage prepaid to: 

rhomas L. Mumaw 
PINNACLE WEST CAPITAL, COW. 
Law Department 
P.O. Box 53999 MS 8695 
Phoenix, AZ 85004-3999 
4ttorney for Respondent Arizona Public Service Company 

Debra A. Hill 
3SBOFW MALEDON 
2929 N. Central Avenue, Suite 21 00 
Phoenix, Arizona 85012 
Attorney for Respondent Arizona Public Service Company 

Dated at Scottsdale, Arizona, this of September, 2004. a !  MlwL 
Stacy A. Bethda 
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AVlS READ 
Post Office Box 2907 
Phoenix, AZ 85082-2907 

. . .  
1 

. .  

You are om the 

Your Meter Number 9133893 

On Jan 22 your total kwh mad was 
On Dec 22 your total kWh read was 

Your kW demand read was 

Basic service charge 
Charge for kWh used 
Charge for kW demand 
Sales lax 

DEMAND ADVANTAGE RATE 

Your total kWh usage Is 

Re ulalory assessment 
sug Tobl 

sw:ce AOr(-rezs 
6702 E HCDOMALD DR 

You are on the 

Your Meter  Number 906893 

On Feb I 9  p u r  total kWh read was 
On Jan 22 your total kWh read was 
Yoqr total kWh usage is 

This month's mad was es8s'rnded - LOCKED GATE 

DEMAND ADVANTAGE RATE 

Your Acxounf Number 
361 330282 

75829 
7 2 6 4 5  

3184 

8.6 

1 0 . 0 0  
110.04 
66.05: 
10.63 

0 . 3 5  
19737 

8.7 Your kW demand read was 

Basic servlce charge 
Charge for kWh used 
Charge for kW demand 
Sales lax 
Re ulalory assessment 
S u i  Tdal 

10. OD 
9 8 . 8 4  
66.82 
10.03 

0 . 3 3  
Igg,gz 

Sewice Address 
6702 E MCDONALD DR 

You are on the 

Your Meter Number 9@893 
Continued on next page 
Please return lower portion with payment. When paying In person, brlng entlre blll. 

DEMAND ADVANTAGE RATE 

'T -. . . . * --. - . . ... . . .  

iylns Date ACCOLWI! Humher 
Mar 31, 1999 3613302812 

' Your prpmpt dayment is apprec ia ted .  Thank you! 

... . . . . - 
, d 



AVlS READ 
Post Office Box 2907 
Phoenix, AZ 85062-2907 

Senrice Address 
6702 E K D O N A L D  DR 

You are on t b  

Your Meter Number' 906893 

an ~ o v  20 youp tottii ~ ~ l ' h  ~ i i i i  was 
On Oct 21 our total kWh read was 

Your kW demand read was 

Basic service charge i /  Charge for kWh used 
Charge for kW demand 
Sales tax 
Re qla?ory assess~ent 
SUE Total 

Sertice Addl;ess 
6702 E MCDOHALD DR 
You are on the 

DEMAND ADVANTAGE RATE 

; 

/ Your total 1: ~h usageis 

DEMAND ADVANTAGE RATE 

Y4UP f66tW r?l%ilkr 905893 

i On Gec 22 p u r  feb: tWh read wits 
I On Nov 20 our total kWh read was 1 Your total kbh wage b 

Your kW demand read was 

Basic service charge 
Charge for kWh used 
Charge for kW demand 
Safes lax 
Re ulatory .assessment 

Service Address 
6702 E MCDOt4ALD DR 

Su B Total 

Your Account Pdwrnbcr 
361 330282 ' 

WQ43 
66143 

2900 

9 .? 

1 0 . 0 0  
1.00.22 

7 4 . 5 0  
10.18 

0 . 3 4  
1 F I , Z g  

72645 
69043  

3602 

9.9 ' 

' 10.00 
124.49 

72.96 
11.43  

0 . 4 0  
19.m 

- .  
15 R 



I 

Post Office Box 2907 
Phoenix, AZ 85062-2907 

10 BUSINESS WITH 
IS ONLINE AT 
vww.apsc.cam 

Inte YOU have a passwon 
‘OU can perform the 
ollowing activlties 
m-line with APS 24 hours 
1 day, seven days a week: 

connect service 

disconnect service 

check your accwnt 
ialance 

transfer service to 
tnothet APS location 

i a.m. to €I pm. only: 

make payment 
irrangements 

signup for Equalizer 

io recelve your pasewo:c, 
risit the customer 
ervice section of wr 
vebsite and complete an 
m-iine registration I. 
orn. i 

J -  

&VIS READ 

We appreciate ygur business. Thank you! 

THIS MONTH’S ELECTRIC BlLLlRlG INFQRMATION 

Service Address 
6026 E SOLCITO LU 

You 4m om tfrs 
Your Meter Number A93326 

On Mar 19 parr oats!er m i d  was 
On Mar 03 our meler read was 

STANDARD RATE 

/* 

LO2 Your t Q b !  &h usage Is 

Basic service charge 
Charge for kWh used 

Yo w r Account ‘Number 
361 330282 

Please see 
additional i i  

4 . 0 0  
48.44  

Service 

\ 

Service Addhss 
S”l2 E 
Yoi i  art! on the 

Your Meter Number 906893 

DEMAND ADVANTAGE RATE 

Dn O d  21 your total kWh read was 
On Sep 22-yaur total kWh read was 
Your total kwh usage is 

Your kW demand read was 
Basic service charge 
Charge for kWh used 
Charge for kW demand 
Sales tax 
?e ulaiory assessment 
Su 1 Total 

66143 
62510 

3633 

9.9 

1 0 .  O D  
151.31 

1 4 . 7 3  
ia t i .a3  

0.52  



AVIS READ 
Post office Box 2907 
Phoenlx, AZ 85062-29_07 

! 
On Mar 19 your total kWh read was 
On Feb .I9 your total kWh read was 
Your total kWh wage is 

Basic service charge 
Charge for kWh used 
Charee for kW demand 
Sales tax 
Re ulatory assessment 
SUE Tot81 
Blllllng summay 

I 

: . _  
15 

Previous Billin as of 11/06/Ig98 
Payment f i l l  91 1988 
Total Current Month Billing 

Your Account N u m k l  
361 330282 

8.2266 
78689. 

3577 

11.9 

' 1 O . R O  
123.62  
' 9 1 . 3 9  

12.85 
0 .42  

I? we canahdp please call 
Para setwiclo en eapancpl 

Total b M ~ g  amount due on 

~---.- ..".a*""( 

flap 31, 1999 36 133O28; 
Bllflr 

Mar 31, 

'four Prompt payment is appreciated. Thank ' you! 

TOTAL AMOUHT DUE : 
$21134.24 



I 

Post Office Box 2907 
Phoenix, AZ 85062-2907 

AWlS READ Your Account Number 
351 330282 ’ 

DO BUSINESS WITH 
US ONUNE AT 
ww.apsc.com 

Once ybu have a passwon 
you can perfqm the 
following activities 
on-line wlth APS 24 hours 
a day, sevm days a week 

* connect service +. 
disconnect service 

6 check ywr a w h t  
balance 

transfa service to 
another APS location 

5 a.m. la 8 p.m. only: 

1 make payment 
arrangements , 

signup for Equallzer . 

To receive your password, 
~ E i t  the CUSt0t”iW 
service section of our 
website and complete aa 
on-line reQistratim 
form. 

.F. 
,;e 

THIS MONTH’S ELECTRIC BILLlNG IMFORMATION 

Service Address 
61326 E SOLCITO LH 

You am on the 

Your Meter Number A93326 

QP( A 

STANPARD RATE 

2 i  y w r  meter read w.m 
Oq tr ar 19 our meter read was 
Your Qotinl &h wage is 

Basic service charge 
Charge for !Nh used 
Sales tax 
R0 ulatory assessment 
Su i  Totar1 

6702 E t4CDONAl.D DW 
You am on the 

Your Meter Number. 906893 

On A r 21 your total kWh read was 
On d r  18 our total kWh read was 
Your total k b t  usage is 

S d C 6  k k h S S  

DEMAND ADVANTAGE RATE 

7.50 
.3.43.E5 

8 . 8 4  
0’. 28 

l6P.W 

85622 
8’2266 

3356 
This month’s read was estimated - BLOCKED METER 

10.2 Your kW demand mad was 

Basic service charge 
tharge for Wh used 
Charge for kW demand 
Sales tag 
Re ulatocy assessment 
SUE TOW 

i o . a o  
li5.98 

78 .34  
11.61  

. 0 . 3 8  

Please see t 
additional in 

+ 

Continued o n  n a x t  page 
Pieace return lower part,ian with payment. Wkon poylm in p e r m .  brlngl sntire btll. 

MAKE CHEC 
Arizona Pub1 

http://ww.apsc.com


Post Olfice Box 2907 
Phoenix, Ai! 85062-2907 

Please return lower portion with payment. When paying In person. brlw ontlrR bill. 
A~~oLrntHb 

sitin @ate Acwlmnt Mumbei s'tm APr 2Q, 1999 36 1330282 

AVlS READ Your Account Number 
361 330282 

Billing 8ummaPgr 
Previous Billinq as 6f 03/3ii1999 
Tsial Currant h-,onth B i h g  

2 4 134.24 
' 376.67 

If we can help pie- call (802)371-7171 
Pare mWlo en espaml llrme al(6@)371-6861 

Total bllllng amaunt due on praaewtatiop, 

Your prompt paywent i o  appreciated. Thank you! 



AWIS R€AB 

Post Office Box 2907 
Phoenix, .AZ 85062-2907 

Y o u  can become 
deregulation sawy and 
have a chance to win 
Arizona Diamondback 
tickets by playing 
Deregulation Uynamo on 
APS’ website, 
www.apse.com. 

While on the web, also 
download the ’Conwmer 
Guide to Deregulation’ - 
a comprehensive look t 

also get a copy of the 
guide - available in 
E lish and Spanish - by 
c 3 n g  AW 
Deregulation Hotlino at 

the road ahead. You ca 4; 

(662) 371-6816 OT 1-800 
253-9405. 

Your Account Number 
361 330282 

I 

fou are OR t,h 

Your Mater N.w4?sr A93320 

zii f4ay 2C ym; meter red  WM 
Dn Apr 21 your meter read was 
Your total kWh usargs Is 

STANDARD RATE 

Basic service charge 
Charfle lor kWh’used 
Sales tax 
Re ulatory assessment 
Sug Total 

Please see ba 
additional info 

i495 
98453 

3042 

7.56 
369.48 

‘. ‘ 21.52 
0.71 

MAND ADVANTAGE RATE 

Your Meter Number 906893 

On May 20 your tobsl kWh mad w e  
On Apr 21 your total Wh read was 
Your tats1 km usage to 

This month’s mad wm eseimatw! 

89244 
85622 

3622 

Your kW demand mad WBS 

Basic service charge 
Charge for kWh used 
Charge for kW demand 
Sales tax 
Re ulafory assessment 
sug TOM 

Caatinued on nsxt PWS ~- - - - - - I  LA%-- ---I-- Ir -*-=a_ an4ir& hill 

http://www.apse.com


. .  . .  

AVIS R€AD 
Post Office Box 2W7 
Woenix, AZ 85062-2907 

1 

Bitling EBummaq 
Previous Billin as of 04/23/1999 
Payment 81/29/1999 
Total Current Month Billing 

Your Account N o m k  
361 330282 

Please return lower portlon with payment. When paylnq In pcrson, bring ontire bill. 

15 ' r s  

2,510. P I  

694.31  
-82. a2 

Your  Prompt paymen$ is approciatsd, Thank YOU! 

I 



Your Account Number 
36 1 330202 

AWE READ 
Post Office Box 2907 ~ 

J Phoenix, AZ 85062-2907 

The APS Offlces h a t e d  
at 17th Ave. & Bell and 
.12th SL B Northern now 
hgve automated paymer 
terminals (similar to 
ATM machines) that maE 
it convenient for you to 
pay your APS bill 
anytima. 7 days a week, 
24 hours a day. 

The terminals are easy 
tu use - you'll receive 
m w e ~ n ,  srep-bpstep 
instructions (in English 
or Spanish) to 'waW 
you through &la payment 
prhess. 

You can pay with cash, 
check or money order an1 
you'll rtmive a receipt 
far your payment. 

Note: Be sure to bring 
four bfll. 

We appretdab yowr bwsfrwsr. Thank you! 

THIS MONTH'S ELECTRIC BILLING INFORMATION 
Please see 
additional 

Service Address 
6826 E SOLCITO LN 

You am CPTI t k  

Your Mshr Number A93326 

Dn M a y  20 p u r  meter mad was 
On Apr 21 our meter read was 
four tdal lWh usage is 

STANDARD RATE 

zasic service charge 

sales tax 
-haqe! br kwh used 

?e ulatoty assessment 
5u k! ?&I - ---' 

ienrlce Address 

'or =ra en &!a 

~ 8 2 6  E SOLCITO LN 

STANDARD RATE 

.mi' W?:r NLrnbi A93321 

In Jun 21 your meter read was 
In May 20 our meter read was 
our t&l kbh wage Is 

1495 
98453 

3042 

7.5Q 
349.48 
.21.52 

0 . 7 1  sw-2-l- 

4988 
1495 

3493 
hls month's &gad was estimated - LOCKED GATE i 

asic service charge 
harge for kWh used 
ales fax 
e ulatoiy assessment 
SiTatal 

3mke .Address 
i702 E HCBDNALD DR 

7.50 
428.34 

24.  a9 

You are on the 
Continued on next pagm 
Plaase raturn lower portion with payment Won paying In perron, bring enflre bill. 

DEMAND ADVANTAGE RATE 
. 

-J accour 
?&% m Dots &CCQoplt Mumbar 

. Jul 2?, 1999 361338282 

15 R 

A V I S  READ 
8826  E SOLCITO LN 
SCOTTSDALE Ai! 8 5 2 5 3 - 5 3 4 5  

MAKE CHE( 

btspafd . 



AVIS READ 
Post Office Box 2907 
Phoenix, Az 85062-2907 

Your Account Number 
361 330282 

On Jun 21 your tobl kWh mad was 93392 
On May 20 our total kWh read was 89244 
Your tatat &ti wage 10 414% 

This month's mad was esSrnatctd - BLOCKED METER 

Your kW demand m d  was 12.0 

Basic service charge 
Charge for kWh used 
Charge for k\N demand 
Sales tax 
R8 ulatory assessment 
S u i  Total 
Senice Address 
6702 E HCDOMALD DR 
Yee am cx t!!s 

On Jun 21 your total kWh mad was 
On May lio our total kgtr read wzs 
Your total kbh usage Is 

DEhdAND ABVANVAGE RATE 

l a  .oo 
172.76 
128.52 

17.77  

93392 
39244 

4148 

Basic service charge 
Charge for kWh used 
Charge for kW demand 
Sales tax 
Re ulatory assessment 
Su i  Total . , 

0 . 0 0  
0 .00  
0.00 
0 .00  
0 .00  
0.W 

Servlce Address 
6702 E MCDONALD DR 
You ere on thst DEMAND ADVANTAGE RATE 

Continued on next page 
Please return lower portion With payment. When paying In peroan, bring rentIra b1it. 

W!ihg DaOc Accomt MWrr 
Jul 22, 1999 3.61338282 

-r kea 
38 

pull 
Jul 22 

Your prompt  Paynrant is appreciated. Thank you! ' ~ 

15 R 



AWlS READ 
Post Office Box 2%, 
Phoenix, AZ 85062-2907 

On JulO6 your total kWh read was 
On Jun 21 our total Wh read w3s 

Your kW demand read was 

Basic service charge 
Charge for Wh used 
Charge for kW demand . 
Sales lax 
Re ulatory assessment 
Sui  T ~ h l  

Your totma! Y wtl usage IS 

IESllBlng €#urnmay 
Previous Billin as of 05/24/1989 

Ad ustrnent to prior 
T o h  Current Month Billing 

Payment &/07/,999 , 

Your Account Number 
361 330282 

97808~ 
93392 

4416 

23.8 

' 5 . 0 0  
183.93 

' l26;Sf! 
IS. 01' 

0 . 5 9  
7- 

3,L23.20 
-399.21 
-399.21 

1,524.10 

~ ~ ~ 3 4 9 . 0 ~  

Please return lower portion with payment. When. paylng In paroon, brkng entire bill. - 

Your prompt paygent is appreciated. Thank you! 

15 R 



AVfS READ 
Post Office Box 2907 
Phoenix, AZ 05062-2907 

You can pay with cash, 

you'll receive a receipt 

Wllhg 8 u m m q  
Previous Billin as of 07/22/1999 
Total Curfent donfh Billina 

check or money order and 

For your payment I 
&ob: Be S U : ~  to bring 
your bill. 

I 

If we can help please call (602)3M-7171 
Para servklo en espanol llame al(602)37,-6861 

T O ~ I  billing amount due on preaenbtion 
f 

Accwnl 
3315 

15 R 

A V I S  READ 
6826 E SOLCITO LM 
SCQTTSDALE A 2  8 5 2 5 3 - 5 3 4 5  

CA CK GC MO TC 
HTPR AMOUNT EWCLOSEO 

000 

WUn( 
&I 23. 11 

MAKE CHEC 
Arizona Pub1 

ChacktSo. - 

AmOunt - 



Your Account Number AWIS REA5 
Post Offlce Box 2907 361330282 
Phoenlx, AZ 85062-2907 

OUR BILLING 
ENVELOPES ARE 
CHANGING 

Our brownish-green 
envelopes made from 
recycled tebphons book 
yellow pages are no 
longer available. 

So, to continue our 
strong commitment to 
the. environment, we're 
Changing to envelop 
made from recycled 
undeliverable bulk 
business mail from the 
U.6. Pcstai Service. 
These envellyres are 
white with black specks. 

Until our current stock 
of oreen envelopes is 
depleted, you may see a 
mix of green and white 
envelopes. 

YOU CAN HELP PREVENT 
CHILD ABUSE ... 
by checking off a box & 
your Arizona Tax Return 
and c0ntributin.g to the 
Child Abuse Prevention 
Fund. This special fund 
supports community 
progjrams that have 
proven to be effective 
In educating parents and 
keeping children safe. 

W e  appreciate your business, Thank you! 

THIS MONTH'S ELECTRIC: BILLING INFORMATION Please s 
addition; 

Service Address 
6826 E SOLCITD LN 
Service Number 8665510281 

You are MI the 

Your Meter Pqurnber A93326 

STANDARD RATE 

Oh Ssp I? p u r  meter read was 
On Aug 18 our meter read was 
Your total ih usage Is 

13338 
10924 

2406 

Basic service charge 
Charge for kWh used 
Sales tax 
Re ulatory assessment 

Service Address 
6826 E SOLCITO LN 

SUB T&l 

You are on the STANDARD RATE 

Your Meter Mumber A93326 

Dn Oct $8 your meter read was 
On Sep 17 our meter read was 
Your total kbh usage Is 

7.50 
286.48 

16 7 9  
0.55 

11.232- 

16822 
13330 

3492 

Basic sewice charge 
Charge for kWh used 
Sales taK 
Re ulatory assessment 
Sus' Total 

Continued an next Page 

7.50 
424 .02  

2 4 . 6 3  
0 . 8 1  

5e. 9b- 

Please return lower portion payment. men paying In person. b r h  mtito, 8111. 

7- A c m  
34 

$I11 
Fsb 24 

MAKE CHt 
Arizona PL 

Check NO. 

BIUln Date A o e w l  Number 
Feb 2%, 2000 361330282 

191,1,,111,,1111~11~l~, l l l , l * l , , ' l f ~ , l ~ , l ~ ~ l ~ , , ~ ~ l ~ 1 1 l 1 ~ 1 1 1 1 1 1  

A V I S  READ Date paid 
6826 E SOLCITO LN 
SCOTTSDALE A 2  8 5 2 5 3 - 5 3 4 5  

amcunt 



Post Office Box 2907 
Phoenix, AZ 85062-2907 

AVlS READ Your Account Number 
361 330282 

Service Addiess 
6826 E SOLCITO L N  . 

Your Meter Number A93326 

On Nov 17 your meter read was 
On Oct 18 our meter read was 
Your toh! iWh usage is 

19723 
16822 

2951 

This month’s read was ostlmg!ed - LOCKED GATE 

Basic service charge 
Charge for Wh used 
Sales tax 
Re ulatory assessment 
Sit1 TOW 

Servlce Address. 
6826 E SOLCITO LN 

7.56 
229.53 

13 .53  

Service Number 8665Si0281 

Yau are on the 
Your Meter Number A93326 

STANDARD RATE 

On Dec 17 your meter read was 
On Nov 17 your meter read was 
Your total kWh usage is 

22623 j,‘ 
19723 

2900 
This month’s read was estimated - LOCKED GATE 

Basic service charge 
Charge for kWh used 
Sales tax 
Regulatory assessment 
Sub Total 

7 .50  
229.45 
13.53 

0 . 4 4  

Cantinued on next papa 
Please return lower portion with Payment. When UeYlno In person, brlnu rtntlre bill. 

BIbljng Date Account kurslber 
Fob 24, 2000 36133Q282 

YQUP prompt payment is aPPreciated. Thank you! 

JOTAb AKIDUPIT DUE KEEP YHX 
PORPXODa I 

If cm1Flbutlng to O.#.AW.E. 
P k m  aniw Bmount In 5.HA.W.L 

I S  R 1 box anU add to your t&nl $6 I 336.46 YOUR acct 



WVIS READ 
Post Office Box 2907 
Phoenix, AZ 85062-2907 

15 R I 

Senrice Address 
6826 E SOLCITO LN 
Semi- H m h r  8665510281 

You are on the 
Your Meter Number A93326 

STANDARD RATE 

Your Account Numbe 
36 1 330282 

25114 i dn Jan 3s' your meter ret18 was 
On Dec 17 your meter read was Your total kWH usage is 

Thls montta's read was edimated - LOCKED GATE 

22623 
3191 

Basic service charge 
Charge for kWh used 
Sales tax 
Re ulatory assessment 
S d  Total 

Service Address 
6826 E SOLCTTO LN 

7.50 
252.47 

On Feb 17 your meter r a d  was 
On Jan 19 your meter read was 
Your total kWh usage is 

27827f .. 
25814 

2013 
~ -- 

This month's read was estimated - LOCKED GATE 
Basic service charge 
Charge for kWh used 
Price decrease credit 
Sales tax 
Re ulatory assessment 
Sug Total 

7.50 
199. -31. 
-12. u 4  

8.85 
0.31 

4- 

Your  prompt payment is appreciated, Thank you? 



I . .  ... . . . . .  
. .  

Post Office Box 2907 
Phoenix, AZ 85062-2907 

I 

I 

AVlS READ 

Bllling Qummary 
Previous Billin as of p8/23/1999 
Total Current kl onth Billing 

Your Account Number 
361 330282 

Please return lower portion with payment. When paying In ~ O C B O ~ ,  b d t g  ontire tilll. 
'I- 

. .  Your prompt payment is approciatiad. Thank YQU! 



Post Office Box 2907 
Phoenix. AZ 85062-2907 

IMPORTANT NOTICE 

Thls mpnth’s enargy 
usage was calculated 
based on a meter read 
obtained either before 
or after the meter read 
date shown an th!s bi!i. 

IMPORTANT 
NOTICE 

Installation of the 
Automated Payment 
Terrninai Bt our North 
Valky Customer Office. 
4612 E. Bell Road, is 
delayed to April 1 st. 
Please see this mdnth’s 
Outlets newsletter fw 
more Automated Payment 
Tarmind Information. 

I 

AWIS . READ Your Account Number 
361 330282 I 

4 

Service Mumbef 8665810281 

Your Swvlce Plan STANDARD RATE 

q ~ i i r  #der Humher A93326 Your mbr Is read in cycle 15 

On DQH: 17 your meter read was 
On Nov 17 your meter read was 

24796 
19723 

Yaw tots1 kWh usage Is 3033. 

7.50 Basic service charge 
Char e for kWh used 398.21 

1.76 
23.17 Sales tax 

Slub TOW 429.64 

Service Address 

Servlce Number 8665510261 

Your Service Plan STANDARD RATE 

Your Meter Nuynbr A93326 Your meter 1s reed in cycle 15 

Regu 7 atory assessment 

8828 E SQLCtTU LN 

On Jan 18 your meter read was 
On Dec 17 your meter read was 
Your to@! kWh . w e  is 

Sub T h l  

Service Address 6826 E SOLCITO LN 

Service Number, B665S10281 

Continued on next pago .. -. - -  

Please see bac 
additional inbr 

30292 
24755 

S36 

7.50 
438.01 

0.89 
25 .44  

s m  

- .  .. . _.. 



post Office Box 2907 
Phoenix, AZ 85062-2907 

AVlS FEAD Your Account Number 
361 330282 ' 

Your Sewlcbt Pian STANDARD RATE 

Your Mat& Number A83328 Yaur m b r  IS mad in cycle 15 

On Feb 17 your meter read was 
Qn Jzn I S  yoof meter read was 
Your tohi ir'iv'h urrge3 13 

315 15? 
30292 

4665 

Basic service charge 
Charge for kWh used 
Adjustment lo prior 
Adpstment to prior 
Adjustment lo prior 
Re ulatory assessment 

Scb T ' h i  
Billlng Summary 
Previous Bllin as of .0?/24/2000 

Sa P 6s tax 

Total Current, d onth BtUing 

7.50 
354.92 

-236.95 
-259.97 
-166.77 

' -0 .51  

6,336.46 
614.21 



I 

Post Off ice Box 2907 
Phoenix, AZ 85062-2907 
www.apsc.com 

)UR BILLING 
:NVELQPES ARE 
;HANGING 

)ur brownish-graen 
m ~ ~ l o p s  made from 
ecycled telephone book 
ellow pages are no 
mger available. 

;a, to continue our 
,tron$ cornmltment to 
ha eiiuironmnt, t;v'e're 
hanging to enwriopi 
nade from recycled 
indeliverable bulk 
business mall Worn the 
1.S. Postal Service. 
'hem envelopes are 
vhite with Mack specks. 

Jntil our current stock 
f green envelopes lb 
lepleted, you may see a 
nix of green and while 
snwalop. 

AVIS REAP Ycur Account Number B 
361 330282 M 

C 

We appreclolte your business. Thank YQUI 
Please see back 
additional inforn 

Sendee Addffiss 

Service Numkt 8665S10281 

Your Servictp Plan STANDARD RATE 

6826 E SOLClTO LN 

Your Meter Numbair A93328 Yow meter Is mad in cycle 15 

This hnfh's ntpd was sstimated - LOCKED GATE; 

Basic service charge 

Sub Total 

B!!llng 8ummary 
Previous Billing as of 03/07/2000 
Pa ment 03120/2000 

Total Amount Due 
Total bllling amount due on BresentatQIon 

To I al Current Month Billing 

THANK V'OU FOR YOUR PAYMENT 

7.50 

http://www.apsc.com


Post Office Box 2907 
Phoenix, AZ 85062-2907 
www.apsc.com 

CELEBRATING OUR 
CUSTOMERS 

New advertisements from 
APS feature what we 
value most - our 
cufitowirs. The new a& 
celebrate the values, 
culture and history APS 
sharer with the peopk 
of Arizona 

HELP PREVENT 
CHILD ABUSE 

Thanks to a partnership 
between APS, The Arizona 
Republic, Fry's and the 
bvernor's t?lvlaIon for 
Children, yoir can k i p  

a CHILD ABUSE 
PREVENTION LICENSE 
PUTE for 225. 

ut an end to child abuse P n Arizona by purchasing 

The entire amount will 
6u ppor t primary 
prevention programs 
throughout the state - pr rams that will. 
StopOtae pain before it  
starts. 

Order your license gate 
online at azcentral.cm. 

AVlS READ 

W e  eppredete~ your burlnsas. Thank you! 

Page I 

Your A ~ c o u ~ t  Number 
361 330282 

n 

Service Address 6826 E SOLCITO LN 

Senrice Number 8665610281 

Your S m h  Pian STANDARD kATE 

Your Meter Number A93328 Your meter is read in cycle 15 

OR A r 18 your meter mad was 
On d ar 21 our meter read was 
Your total kbh usage is 

38187 
36399 . 

. . 1.788 
This month's mad was estimated - LQCMD GATE 

k 
Please see t 
additional in 

Sub Total 

BllDlng 8ummeay 
Previous Billin as of 03/27/2000 
Pa meni 83/3 I /2#0 
To Y al Current Month Billing 

6 , 5 9 0 . 8 5  \ I  
-112.02 . 

157.77 

Total mount Due $6,634 6 60 
-/----- 

Total b 4 lllng amount due on Presmtatisn 

http://www.apsc.com
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AVlS READ Post Office Box 2907 
Phoenix, AZ 85062-2907 , 
www.atxc.com 

NEW OFFICE HOURS 
Beginning on July 24, 
the APS Customer Offke 
located at 7824 N 12th 
Street wiil have new 
bualness hours. The new 
hours are 830 a.m. to 
5 pm., Monday through 
Friday. 

For your convenience, 
the Automated Payment 
rerminal at this 
location wiil remain 
Ppen 24 hmrs a day, 
eeven days a week. 

Also. thrmliigh 
6illMatrlx, you can pay 
your APS bill online 
(www.aps.com) or via 

Using the FREE check 
service, your credit 
card or Star System ATM 
card, you can pay pur  
bill from the 
Convenience of your home 
or business. 

k fee. which i s  detailed 
o n  the Website, is  
charged by BillMatrix 
for credit or ATM card 
page. 

I 

phone (1-80051 1-2385). 

Page 1 of 1 

Your Account Number I 
361 330282 b 

Please see bac 
additional infor 

Sawtce Address 

Service NurnWr 86S5S!M81 
Your Service Plan STANDARD RATE 

Yaw Meter Number A93326 Yowr mceder is read in cycle t5  

6826 E SOLCITO LN 

On May 18 yow meter nrad was 41229 , 
On Apr 18 your meter read was 
your total kWh usage is 

This month's read was estimated - LOCKED GATE 

38187 
3042 

Basic service charge 

Sub Totql 

7.50 
363.28 

0 .74  
21.18 
39-220- 

Previous Biflin as of 04/26/2000 

Payment 05/11/2000 
Total Current Month Billing 

Payment 85/04/2000 
6,636.60 

-157.77 
-6,478.83 

392.70 

THANK YOU FOW YOUR PAYMENTS 

_ _  .- . -.. . . .. . .  

http://www.atxc.com
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AVtS READ Post Office Box 2907 
Phoenix, AZ 85062-2907 
www.apsc.com 

BILL PAYMENT 
REMINDER 

A 1.5 percent lato 
payment fee is  c h a r m  
If AI% doea not receive 
y w r  payment within 25 
days of the billing 
date. 

An easy way to assure 
that your payment i s  
received on time and 
avdd paying the late 
fee is to sign up for 
SurdJay. 

With SurePay your bank 
sutomatically pays p u r  
RPS b i t 1  for you - and 
four money stays in the 
bank until the day your 
2ayment is due. 

lou'll find a signup 
orrn on our website 

)8 happy to mail a form 
o yw. Just give us a 
:all at 802-371-7171 
Metro Phoenix area) or 
100-253-9405 (other 
Ireas). 

wma@.m;TI) OF ws'li 

We appreciate YOUP business. Thank YOMI 

Your Account Number 
36 1330282 

Please se 
additional 

Servlce Numkr  8685510281 

Your Senrice Plan STANDARD RATE 

Your Meter Mumbr A93326 Your meter Is read in cycle 15 

Servlcp! Address 6826 E SOLClTO LN * 

On Aug 113 your meter paad was 
On Jul 19 our meter read was 
your totat Y w ~  uege is 

60333 
57429 

9904 ' 

This month's r a d  was estimated - LOCKED GATE 

Basic service charge 
Char e for hWh used B Re u atory assswment 
~ a k s  tax 
Pqb .Total 

7.50 
339.75 

0;69  
19.84 

Billing Summary 
'revious Billin as ol 07/25/2000 
'ayrnent 8812512000 
rota1 Current Month Billing 

1,688.10 
-1,688 10 

367.7% 

)uesths? Calf 602-37l-llP1. We're o en 24 haum, 7 dam a wa,. 
bra sevlclo en arpanol llama al 602-3!1-6861. 

i 

Wine D8k Account W m k  
ssdp 11, 2000 361330282 

1-1 ArizonaP MAKE CH 

1 1 ChsckNo. 

A V I S  READ Date pald 6 8 2 6  E SOLCITO LN 
SC-OTTSDALE AZ 8 5 2 5 3 - 5 3 4 5  

Airsnoun1 

http://www.apsc.com
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AVIS READ 
Post Ofke Box 2907 
Phoenix, AZ 85062-2907 
www.apsc.wm 

31LL PAYMENT 
QEMINDER 

S 1.5 parcent iete 
Payment fee i s  charged 
,f APS does not recelve 
pur payment within 25 
days of the billing 
jab.  

9n easy way tp assure 
[hat your payment is 
%xeived on time and 
avoid paying the late 
'ee is to sign up for 
Sure Pay. 

Nith SurePay your bank 
aufomatically paya your 
4PS bill for vou - and 

We appreciate your budnew. Tkank you1 1 

Your Account Number 
361 330282 

Please se 
additional 

Service! Number 8665810281 Scfwice Address 6826 E SOLI 
Your Service Plan STANDARD RATE 

Your Meter Number A93326 Your meter is read In cycle 15 

Basic service charge 

R= &tory assessment 2644 --Isw ~ a k s  tax 
Sub Total 

BMing ~unimslry 

Char e for kWh used 1 216 L 49  

pur money-stays in Previous Billin as of ~9/11/2000 367 74- - . ._ -.. 
Dank until the day r51 1,291.55 

orm MI wr website 

3aayment is due. 

fo'od!! find a s!gnu:, 

'www.aps.com) or we'll 

o you. Just give US a 
:all at 602-371-7171 
metro Phoenix area) or 
!00-253-9405 (other 
areas). . 

Total Current onth Billing 

Tobt Aplpuat Due OlI664.3s 

Questions? Call 802-371-71ll. We're o en 24 hqwn, 7 days a wwk. 
para servicio en rupand ltame ai 602-814861. 

T d d  b!CM!q 48mQu!?i S'Ua On hW&"bfstEQ!l 

36 happy to mail a 

A V I S  R € A D  
6 8 2 6  E SOLCITO LN 
SCOTTSDALE AZ 8 5 2 5 3 - 5 3 4 5  

CA CK %C MO TC .MAKE c 
NTER AlPOUHT ENCLOSED Arizona 

ENTER 5.H.AR.E. AMOUMT 

Amaunt 





I N  THE SUPERIOR COURT OF THE STATE OF ARIZONA 

I N  AND FOR THE COUNTY OF MARICOPA 

A V I S  READ, i n d i v i d u a l l y  a n d  o n  
b e h a l f  o f  a l l  o t h e r s  s i m i l a r l y  
s i t u a t e d ,  

) 
) 
1 
) 
) P l a i n t i f f s ,  

v s .  ) ) NO.  CV 2 0 0 2 - 0 1 0 7 6 0  

ARIZONA P U B L I C  SERVICE COMPANY, ) ) 

) 
1 
) 
1 

D e f e n d a n t .  

DEPOSITION OF JANET MICHELLE S M I T H  

S c o t t  s d a l  e ,  A r i z o n a  
A p r i l  2 2 ,  2003 

8 : 5 0  a . m .  

PREPARED FOR: 
MR.  BARRY G. REED 
(COPY) 

PREPARED BY:  
C h r i s t i n a  L .  L a r s e n ,  RPR, CCR 
C e r t i f i e d  C o u r t  R e p o r t e r  #50011 

- .  C a l  i f  o r n i  a CSR # 8 5 4 6  
I 

J 
389 €ast Palm Lane Suite 9 

Phoenix, Arizona 85004 
602-254-13% * Fax 602-234-2548 

jdreport@aol.com 

mailto:jdreport@aol.com


24 
DEPOSITION OF JANET MICHELLE SMITH, 4/22/2003 

I Q .  Gotcha .  So o l d  C I S  w o u l d  be t h e  system 

1 0  

A A  
I t  

1 2  

13 

1 4  

15 

16 

17 

1 8  

I 9  

20 

21 

22 

23 

24  

25 1 before  1 9 9 8 ,  b e f o r e  t h e  changeover  i n  September  o f  

Q. BY M R .  REED: Was t h a t  one o f  your  d u t i e s  

from 1 9 9 0  onwards? 

A.  I p r o b a b l y  had some invo lvemen t  i n  t h a t  a r e a .  

Q.  D i d  y o u r  i n v o l v e m e n t  i n  t h a t  a r e a  i n c r e a s e  a s  

y o u  became more e x p e r i e n c e d  a s  an a n a l y s t ?  

A .  No. 

Q .  Was t h e r e  one p a r t i c u l a r  time w h e n  t h a t  

r e s p o n s i  b i  1 i t y  was a s s i g n e d  t o  you? 

A.  No. 

Q. By 1 9 9 6 ,  were you i n v o l v e d  i n  i n t e r p r e t a t i o n  

o f  t h e  Ar izona  A d m i n i s t r a t i v e  Code w i t h  r espec t  t o  

i s s u e s  s u r r o u n d i n g  e s t i m a t i n g  o f  meter  r e a d i n g ?  

A .  Yes. 

Q.  I would l i k e  t o  a s k  you some q u e s t i o n s  abou t  

the  s y s t e m  b e f o r e  t he  1 9 9 8  c h a n g e o v e r .  

What was - -  was t h e r e  a name, you know, a 

s h o r t h a n d  name t h a t  t h e  s y s t e m  was known b y  p r i o r  t o  

1998? In o t h e r  words ,  i s  t h e r e  a way t o  d i s t i n g u i s h ,  

s h o r t h a n d ,  w i t h o u t  me h a v i n g  t o  s a y  " t h e  system p r i o r  

t o  1 9 9 8 " ?  I s  t h e r e ,  you know, an acronym o r  s o m e t h i n g  

1 i ke  t h a t ?  

A .  We r e f e r  t o  them w i t h i n  t h e  company a s  o l d  

CIS and  new CIS. 

~~ 

JD REPORTING, INC. (602) 254-1345 





Smith, Janet M(H50500) 

From: Smith, Janet M(H50500) 
Sent: 
To: 
cc: 

Subject: 

Wednesday, June 19,2002 8:37 AM 
Nelson, Joy L(H72346) 
Nair, Ravi (281310); Rumolo, David J(Z80729); Van Ness, Jana K(H95986); Janka, Cynthia J 
(H86891); Froetscher, Patti (ZB2407) 
Estimating Demand 

Joy, can you please write a defect or enhancement or whatever you guys do now and ask for a change to the load factors 
we currently use to estimate a demand. 

Currently, we use a 50% load factor for ECT-1 R, 45% for EC-1, and 60% for non-residential (for the service plans we let 
the system estimate). 

I know there has been concern from the field that the demand being estimated by the system is too low and didn't always 
look right "historically." In response to these concerns and to bring the load factors more in line with recent load research 
data, we would like the load factors for the residential rates lowered to 35% and the load factor for non-residential lowered 
to 50%. 

In a perfect world, and if we were designing a system from scratch, we would still support using load factor, only we would 
make it customer specific and have the system estimate a demand using the customer's annual load factor. Since our 
world isn't perfect and we aren't designing a new system, we still believe estimating demands using these average rate 
specific load factors is the fairest methods for all customers. is defensible to the Commission, and is easy to train to the 
Billing Reps so they can use the same methodology if they need to estimate a demand. 

Let me know the status of this request 

Thanks. 
Tracking: Recipient 

Nelson, Joy L(H72346) 

Nair, Ravi (ZB1310) 

Rumolo, David J(280729) 

Van Ness, Jana K(H95986) 

Janka, Cynthia J(H86891) 

Froetscher, Patti (282407) 

1 

Read 

Read: 6/19/02 9:38 AM 

Read: 611 9/02 8:40 AM 

Read: 6/19/02 9:02 AM 

Read: 6/21/02 1:18 PM 

Read: 611 9/02 8:40 AM 

Read: 6/19/02 8:38 AM 

APS 0 1746 





Nair, Ravi (ZB1310) 

From: 
Sent: 
To: 
Subject: 

Smith, Janet M(H50500) 
Tuesday, June 18,2002 2:38 PM 
Nair, Ravi (ZBI 31 0) 
RE: Estimation 

I don't think load factors change that much. We are going to compare these numbers to some other numbers we have and 
see how much they have varied. That will give us a better idea of frequency, but I honestly don't think we will see much 
change. If we only change them when we have a rate case, our last full blown rate case was 1988, so every 15-20 years. 
Hmm, we could have a new system by then. 

By the way, if we were designing from scratch, the best way of estimating a demand would be to calculate the customers 
load factor for the past 12 months and use that to determine the demand for the current month. Since we didn't design 
from scratch, and had about 20 minutes to come up with something, we'll stick to the methodology we have now, with 
maybe some better numbers. 
---Original Message-- 

From: Nair, Ravi (281310) 
sent: 
To: Smith, Janet M(H50500) 
SLhjeCe !?E: E!%mation 

Please go thru Joy .... How o f t e n  do you foresee these numbers t o  change , typically.. guestimate?? 

Tuesday, lune 18,2002 2:32 PM 

---Original Mesage--- 
From: Smith, Janet M(H50500) 
Sent: 
To: Nair, Ravi (281310) 
Subjeck RE: Estimation 

We have some new numbers based on load data that will support the rate case. the numbers are lower than what we 
have now, so I want to make sure if we want to use the newer numbers, it can be done painlessly. Sounds like it can  
so as soon as I get the buy off from Dave Rumolo on the new numbers, do I tell you, or does Joy need to write an 
en hancementldefect? 

Tuesday, lune 18,2002 2:31 PM 

---Original Mesage--- 
From: Nair, Ravi (281310) 
Sent: 
To: Smith, Janet M(H50500) 
Subject: RE: Estimation 

Tuesday, lune 18,2002 2 2 9  PM 

Yes.... it is. I f  we foresee these numbers t o  change dynamically, we probably ought to  have them as factors 
(reference table driven). But I suspect these are pretty static in nature, if we stick with the present approach 
t o  demand estimation. 

--Original Mesage-- 
From: Smith, Janet M(H50500) 
Sent: 
To: Nair, Ravi (281310) 
Subject. RE: Estimation 

Twsday, lune 18,2002 227 PM 

Ravi, if we only want to change the numbers we have in place now (the 45%, 50%. and 60%) is that a simple 
change? . 

---Original Message-  
From: Nair, Ravi (281310) 
Sent: . Tuesday, lune 18,2002 9 5 3  AM 
TO: Smith, Janet M(H50500) 
Subject: Estimation 

we wil l  be putting a new exception/bsns rule ... This is fyi - 
--Original Message-  
From: Nair, Ravi (281310) 

4 

APSO2324 





Contract Provisions and W a ~ m v  

Page 1 of 

12/1/200: 
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14 

15 

16 

17 
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19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

The ORIGINAL, and two (2) copies of 
oing was filed by US. Mail 
day of December, 2003. 

Clerk of the Court 
MARlCOPA COUNTY SUPERIOR COURT 
101 W. Jefferson 
Phoenix, AZ 85003 

Copies of the foregoing were sent 
by f cs' ile & U.S. Mail 
t h i s w  day of December, 2003 to: 

Debra A. Hill 
OSBORN MALEDON 
2929 N. Central Avenue, Suite 21 00 
Phoenix, Arizona 85012 
Attorney for Defendant 

David A. Rubin 
LAW OFFICES OF DAVID A. RUBIN 
3550 N. Central Avenue, Suite 1201 
Phoenix, Arizona 85012-21 11 
Attorney for Plaintiff 

Jeffrey M. Proper 
LAW OFFICES OF JEFFREY M. PROPER 
3550 N. Central Avenue, Suite 1200 
Phoenix, Arizona 85012-21 11 
Attorney for Plaintiff 

Stacy m&m 
A. B e a a  


